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Community Care
Use Cases.

Communication in care homes, home care and community services is incredible
important, but can sometimes be difficult to achieve. Here are some of the ways
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This is an open forum which anyone in
your Network can join, including users
outside your organisation.

Please be mindful of sharing potentially
sensitive information, such as patient
Identifiable information
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Creating this forum to share
important updates with all our staff
and manage shifts

* George Pandian
nyone feels that they would
benefit with someone,
we have a confidential helpline for our
hospital. A team ychologists is
available 7 days a week between
7:00-21:00
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We have a lot of opportunities for
temporary work, 50 please let your
friends and family know

Safety

Remote workers are required to check-in at the
beginning and of end of shift. This can be done as a
quick message rather than by phone call.

Checking in with colleagues at the beginning and
end of potentially risky or difficult visits.

Staffing issues

Communication

WhatsApp replacement

Clear communication channels for those who
work alone, which increases the feeling of being
supported

Managers feel like they have eyes on and can
see the conversation and updates in real-time

Information sharing

Community teams typically have a laptop or tablet
to access EHR. This is cumbersome and time-
consuming. They use pando to ask colleagues of
info they need, retrieve it if already stored inpatient
card etc

Photo sharing

Wound care
Equipment/Home assessments
Care notes, typically kept in the individuals home



